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EnviroGuard Life Product Registration

New Systems

Activate your warranty within 30 days of installation or 90 days of shipment.

Registered sites will receive the following benefits:

Register
New Systems

REGISTER " »

Copy of Certification Documents

Extended service coverage to 5 years full and 10 years pro-rated warranty

10% replacements over the life of the product

Free pillow contamination testing (required by DOT/AHJ before removing pillows)
Free technical support and assessment services

Access to EnviroGuard University 101 courses

Q: Do | need to register my EnviroGuard product to receive warranty?
A: Yes. In addition, you will receive additional EnviroGuard Life coverage years in addition to
the manufacturer’s warranty for 10% pillow replacements.

Q: Will I receive certificates of conformance with my registration?

A: Yes. You will receive the required documents to post on-site or in your files to show the AHJ
that you have a system that conforms with testing standards required by Federal, State and
Local codes/regulations.

Q: Where do | find the warranty registration number?
A: The 5-digit sales order number sticker may be found on the product packaging and on the
product. It may also be found within the product paperwork and packing slip.

Q: May | register more than one product on the form?
A:Yes. You may enter 4 sites/systems. If you have more, simply enter on a separate form.

Existing Systems

Register your product during the product lifecycle.

Registered sites will receive the following benefits:

Register
Existing Systems
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Learn about remaining warranty, if applicable

Copy of Certification Documents

10% replacements over the life of the product on applicable systems or customer loyalty credits
Free pillow contamination testing (required by DOT/AHJ before removing pillows)

Free technical support and assessment services

Access to EnviroGuard University 101 courses

Q: How do | know if my product has remaining warranty?
A: Register your product regardless of age. Our warranty team will contact you with any
remaining warranty or replacement discounts.

Q: May | get EnviroGuard Life coverage on an existing system?

A:The amount of warranty credit is determined by age and condition. When you complete
the warranty registration form with photo uploads, we can determine if we can offer you
extended service.

Q: Who do | contact for additional questions regarding warranty?
A: Call 800-206-9884 and ask for the Warranty Administrator.

EnviroGuard is an ISO 9001-2015 Certified Manufacturer of UL Listed, UL Recognized and FM Approved Products
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https://enviroguard.wufoo.com/forms/q1qwcbni0o6n9fo/
https://enviroguard.wufoo.com/forms/z2pyvn6108lssz/



